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Do you…? 
§ Work with people who hear voices and who 

struggle with their experience of that? 

§ Have someone in your life who hears voices 
and struggles with difficult experiences that get 
called “psychosis 

§ Feel limited in your ability to understand and 
support them?  

§ Feel frustrated at how the story that voices must 
mean illness limits us - not only the lives of 
people who hear voices, but all of us? 

§ Feel weary of the notion that we must fear 
ourselves and fear each other? 

§ Feel ready to learn more, ask yourself “what 
else can I do?”. 

§ Want to know more about how you can be part 
of the future, join us in enacting a world that 
understands ? 
 

Are Ready to tilt your universe? 
If so, then this workshop might help you tilt your 
universe and emancipate yourself with very simple and 
very human ways to understand and begin to act to 
support a person who struggles with difficult 
experiences that get called names like “psychosis”. 

Our aim is that you can feel more confident in your 
ability to offer yourself as a one-person safe space to 
people who hear voices and struggle. 

 

 
 

Join us in enacting a world that understands voice 
hearing, supports the needs of people who hear 
voices and regards them as full citizens. 
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Workshop Description 
This unique and innovative workshop offers you a non-
diagnostic understanding of the kinds of experience like 
hearing voices that are that are sometimes called 
“psychosis”. 
We offer you simple, everyday language to show you 
how you can understand such experiences not as 
“disconnected from” but intimately connected with reality 
and in ways that can be overwhelming, painful, 
frustrating, sometimes terrifying response to the reality 
we share,  
It also offers a framework you can use to connect and 
draw from your own experiences to help you truly 
empathize and understand how better to support people 
who might be undergoing such difficult experiences. 
You’ll leave feeling more at ease with both yourself and 
your ability to offer yourself as a one-person safe-space 
to people who struggle. 
Join us in enacting a society that understands voice 
hearing, supports individuals who hear voices and views 
them as full citizens. 
We believe the hearing voices approach is 
emancipatory for all.. 
The workshop is designed specifically to focus on your 
role in steps 1,2,3 in this map. 

This workshop will better 
enable you to… 

§ Understand hearing voices [and other experiences] 
as a normal human experience, that can become 
problematic, when a person is left to struggle without 
support. 

§ Share simple data and stories about just how 
common it is to hear voices- how it is not in itself a 
problem and many people do – some cultures regard 
it as bringing great benefit. 

§ Peer through and beyond diagnostic frameworks – 
resist the urge to catalogue and categorize 
everything you witness as “symptom” and instead... 

§ Take an interest in the person struggling with their 
experience of voices and other experiences called 
“psychosis” as a human being having a hard time. 

§ Begin to accept even the most difficult of human 
experiences as something that can be understood, 
explored and even valued. 

§ Look within your own experience and relate with 
different experiences like hearing voices, visions, 
unshared beliefs. 

§ Explore how you can be at ease in your role and be 
more real with people who have the kind of difficult 
experiences that get called “psychosis”. 

§ Offer yourself as a one-person safe-space to people 
who struggle with experiences like hearing voices. 

 
And, when you’re ready for your 
next steps… 
 
This workshop is part of a systematic 
approach to learning and also the foundation 
for further work… 

 
#2. Working with Voices 
#3. Starting and Sustaining a Hearing Voices 

Group in your community 
#    Carnival des Voix 
#4  Facilitating in Voice dialogue 
#5  Working with Maastricht Interview to 

uncover story 
 
Fuller list is at the end of this document. 
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Map for Reclaiming Our Power 
with voices and other difficult experiences

Meeting someone who takes 
an interest in me as a 
person Amongst people who offer 

hope, show a way out and 
normalize the experience

Meeting people who 
accept voices as real

Becoming 
actively 
involved in 
my personal 
experience

Recognizing 
the voices I 
hear as 
uniquely 
personal 
to ne

Changing 
the power 
relationship 
between me 
and my voices

Making 
choices

Changing the 
relationship 
with my voices

Re-organizing 
my way of 
coping

Freeing myself 
from the role of 
victim

Addressing the 
demons of my 
past

Challenging the 
power of the 
voices

Taking back 
my power

By Kevin Healey
Adapted from Accepting and Making Sense of Voices – A recovery focused therapy plan. 
By Dr Marius Romme. Ch 14, Psychosis a Personal Crisis

If	I’m	
Feeling	
Safe	
enough
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Who this workshop is 
designed for… 
If, in your work, you work with you come into contact 
with people who hear voices and who struggle with that; 
and you have experienced how that can leave you 
feeling uncomfortable or worse, then we think you’ll find 
this one-day workshop useful.  

So, if you’re a doctor, nurse, social worker, community 
worker, housing worker, peer support worker, 
psychologist, therapist, police officer, etc. then it may be 
for you. 

The workshop is also highly suitable for you if you love, 
live with, care for people in your life who hear voices 
and struggle with that – and you have come to realize 
the limitations of an approach that limits understanding 
to illness-brain chemicals and you are curious about 
how else you may understand, and what else you can 
do. 

It is less suitable, perhaps, for those who are simply 
curious, though you are welcome. 

Together we will… 
This is an intensive workshop covering a lot of ground, 
together we will: 

§ Gain insights from people who hear voices, and 
from others who work with people who hear voices. 

§ Learn how we can think differently about voices and 
other experiences that are sometimes labelled 
“psychosis” 

§ Explore how, as workers, we can accept ourselves 
and each other, relax and enjoy our work: the better 
to offer support for people who hear voices. 

§ Interact – with deep personal reflection, shared 
sense-making and dialoguing. 

§ Share some simple, practical approaches that you 
can use in your practice on return to work. 

§ Connect with resources and both local network and 
the global hearing voices community. 

This workshop is designed to leave you feeling more 
competent and confident in your own ability to offer 
yourself as a one-person safe-space for people who live 
with experiences like difficult-to-hear voices and others 
that get called “psychosis”. 

. 

You will not become an expert in one day but you’ll have 
a good basis for starting and feeling more comfortable – 
and more human – as you do. 

Poster 

 
 
Please feel free to help us let people know about this by 
print, post, distribute, …or why not hand to your worker 
colleague o boss, and ask… “when are you going to 
do this training?” 

If you’re reading online you can get the full-page 
poster pdf by clicking on the thumbnail above or by 
using the link below. 

 

https://recoverynetworktoronto.files.wordpress.com/201
8/05/accepting-voices-toronto-11-aug-2018-poster.pdf 

 

 

 

  

Who this workshop is for…
If, in your work, you come into contact with people who hear voices and who struggle; and 
you have experienced how that can leave you feeling uncomfortable or worse, then we 
think you’ll  find this one day workshop useful. 
The workshop  is also highly suitable for those who support a loved one who struggles and 
feel disabled by the way they are regarded by services.
So, if you’re a doctor, nurse, social worker, community worker, housing worker, peer 
support worker, psychologist, therapist, police officer, parent sibling, human being, then it 
may be for you. 

Workshop design…
This is an intensive workshop covering a lot of ground , together we will :
• Gain insights from people who hear voices, and from others who work with them. 
• Connect with resources and the global hearing voices community.
• Learn how  we can think differently about  voices  .
• Explore how as workers we can accept ourselves and  each other, relax and enjoy our 

work:  the better to offer support  for people who hear voices.
A very interactive workshop with deep personal reflection, shared sense making and 
dialogue.  We will also experience some approaches  that many voice hearers find helpful 
and ways you can adapt your practice. 
This workshop is designed to leave you feeling more competent  and confident  when 
working one-to-one with people who hear voices.

What other participants have said…

This workshop will enable you better to…
Offer yourself as a one person safe space to those who struggle with painful experiences -
like difficult-to-hear voices - that get called ”psychosis”
O Understand hearing voices as a normal human experience, maybe not shared by 

everyone, but part of what it means to be  human.
O Look within your own experience and relate with different experiences of hearing voices.
O Explore how you can be more at ease and be more real with people who hear voices.

This changes 

E-V-E-R-Y-T-H-I-N-G-!

Workshop# 1: 

Accepting 
Voices
Sat, 11th August 2018
Inner City Family Health Team
60 Queen St East, Toronto

Fee $ 150 Workers

$ 125 Community

Limited Spaces !!

Organised by 
recoverynetwork:Toronto
Registration online at Eventbrite , 
via:

Workshop #1 

AcceptingVoices
.

This approach is 
so valuable and 
needs to be 
shared!!  

So many people 
think they don’t 
have options and 
this is so 
freeing!

Who needs this? Everyone working in mental heath- no, everyone !  – it’s so refreshing!!!

How I learned to stop g and love the voices

Many voices can be unthreatening and even positive. It’s wrong to turn this into a shameful problem that people either feel they have to deny or to take medication to suppress.-Prof Marius Romme

Registration

Saturday 11th Aug 2018
9am to 430pm In Toronto

In Toronto

NOTE: This edition will include key focus on understanding experiences and 
supporting those who struggle with experiences like difficult-to-hear voices that get 
called ‘psychosis’ and who also experience homelessness.

Hearing voices does not 
necessarily mean a person is ill.

But it  can  lead to becoming 
isolated  and misunderstood -
and for any of us that can  
certainly result in becoming 
very ill indeed.. 

Brought to you in Community partnership  with:

Gave me a way to 
look within myself 
and challenge old-
school, conventional 
ways of thinking

Inner City 
FAMILY HEALTH TEAM
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Presenters 

Kevin Healey Has been 
hearing voices for over forty 
years and for almost ten has 
played a key role in establishing 
Hearing Voices Network in 
Toronto and supporting others 
do the same where they live in 
Canada. Founder and facilitator 
for the Toronto Hearing Voices 
group, one of the longest 
running in N. America. 
Collaborating with artist Dora 
Garcia on her exhibition I SEE 
WORD I HEAR VOICES, 
founded Hearing Voices Café, 
Toronto – the world’s first as a regular feature in a city 
landscape, helping inspire others in Valladolid, Paris 
and London, Oshawa. 
Privileged to have introduced around 500 people to 
WRAP - a way of finding answers to questions like 
“what works for me?” and “what else can I do?” and as a 
process for taking back our own power. Now coaches, 
mentors and trains WRAP facilitators. Led the design, 
development and delivery of Peer Support Training for a 
leading MH charity; rooted in human values and simple 
ideas like “peer means equal” and fully aligned with the 
Mental Health Commission of Canada’s guidelines and 
recovery principles. 
As a speaker is regularly sought to speak at AGMs, 
Grand Rounds in major hospitals, conferences, in 
media: print, radio TV, talking about understanding 
difficult human experiences; recovery; Hearing Voices 
and inviting people to a different kind of conversation 
about what it sometimes means to live as a human in 
this world. 
 
Dave Umbongo 
For many years 
Dave would only 
say only one word, 
now he authors 
articles at  and 
moderates online 
support groups for 
voices to talk 
directly with each other round the world, and coaches 
and co-presents in workshops for approaches like voice 
dialogue. 

Enjoys creating memes: out of things voices say, about 
living in a universe that mostly comprises what he refers 
to as The Weird, and sharing his own wry observations 
on the human obsession with calling each another 
horrible names, categorizing and crushing each other 
into boxes that don’t fit. 
Voices have stories too  
His favorite pastime is pretending to be a jelly bean , 
second is remarking upon how “voices” and “humans” 
behave in ways that are often very much the-one-is--
like-the-other. Dave doesn’t really have a bio – like other 
superheroes he has an “Origins Story”, and like “The 
Truth…”, at least some of it, "is Out there…” 
 
Mark Roininen 
Mark's involvement lately 
looks a lot like the photo. 
The workshop is built on 
and designed around 
learning that emerged 
and still emerges from 
ongoing conversations 
and dialogue 
sharing  experiences - 
both our own and 
supporting others, and 
learning from and with 
each other. 
Mark has many years’ 
experience as “worker” with a major social services 
agency, and has worked with many who struggle with 
the kind of experiences that get calked “psychosis” . 
He shares his personal perspective of how being 
confronted with his own dark side enabled him to how 
relate more simply with difficult experiences of the 
people he works with, in process freeing himself from 
merely following “the script” and playing “invisible 
worker” so that he can be both more professional and 
more human. 
His ability to share stories of his own experience of 
learning how to do this work offers others hope that they 
can too. 
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What others have said about 
this workshop 
Q. What would you say to others about this 
workshop? 
• Wow! Just Wow! 
• I learned more in this one day that all my years of so 

called f-king “training”. 
• I learned it’s not about having tools or what we do, 

it’s about how we listen 
• I’m not sure what I learned yesterday but can say 

that I feel like my whole universe has been tilted.  
• So many people think they don’t have options and 

this is so freeing 
• Gave me a way to look within myself and challenge 

old-school, conventional ways of thinking 
• Avery experiential and liberating experience 

Who do you think would benefit from 
attending this workshop? 

• Doctors, nurses, peer supporters, police officers, 
heck - everybody!!!    

• Everyone in mental health- no everyone! It is so 
freeing!! 

Next opportunity to take this 
training 
 
See below for full Workshop Description 
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Who this workshop is for…
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• Connect with resources and the global hearing voices community.
• Learn how  we can think differently about  voices  .
• Explore how as workers we can accept ourselves and  each other, relax and enjoy our 

work:  the better to offer support  for people who hear voices.
A very interactive workshop with deep personal reflection, shared sense making and 
dialogue.  We will also experience some approaches  that many voice hearers find helpful 
and ways you can adapt your practice. 
This workshop is designed to leave you feeling more competent  and confident  when 
working one-to-one with people who hear voices.

What other participants have said…

This workshop will enable you better to…
Offer yourself as a one person safe space to those who struggle with painful experiences -
like difficult-to-hear voices - that get called ”psychosis”
O Understand hearing voices as a normal human experience, maybe not shared by 

everyone, but part of what it means to be  human.
O Look within your own experience and relate with different experiences of hearing voices.
O Explore how you can be more at ease and be more real with people who hear voices.
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Outline of 
Trainings 
.and 
Workshops 
	
	
	
#1	Accepting	Voices		
Offers	a	grounding	in	HV,	a	different	language	or	
framework	for	understanding	/	interpreting	experiences	
that	get	called	”psychosis”	and	aim	to	enable	person	to	
offer	themselves	as	“one-person	safe	space”	
• “The	Wormhole”	
• Introduction	to		Trauma	and	Voices	-and	other	

experiences	called	“psychosis”.	
• Map	For	Reclaiming	your	power		

Developed	in	Toronto,	based	on	work	by	Marius	Romme	
that	can	become	a	key	tool	in	in	navigating	any	
conversation	with	a	person	struggling	and	plotting	
possible	pathways	to	“personal	recovery”.	

• The	Matrix		
–	useful	option	when	we	run	“#1AV”	with	a	whole	team	-	
helps	team	talk	about	and	navigate	those	difficult	
situations	that	arise	often	and	that	seem	to	create	
conflict	between	doing	what’s	“professional”	and	doing	
what	feels	more	“human”.	It	can	open	up	really	powerful	
team	reflection	dialogues,	It’s	a	unique	exercise/	
thinking	tool	drawn	from	my	own	previous	experience	in	
organisational	strategy	development.	

Accepting	voices	is	also	designed	to	be	“foundational”	to	
many	of	the	later	steps	later	steps	we’ve	designed.	
	
#2	Working	With	Voices	
This	is	for	when	you’ve	been	offering	yourself	as	one	
person	safe	space	and	a	person	is	placing	their	trust	in	you	
to	walk	beside	them	in	exploring	their	own	personal	
experience	and	making	changes,	finding	their	power.	
Not	therapy	but	approaches	that	can	be	incorporated	into	
therapeutic	/	counselling	practices,	and	peer	work,	or	

working	alone.	
A	creative,	exploratory	approach	working	with	a	handful	
of	approaches	that	work	individually	or	in	any	
combination.	
A	brief	intro	to	and	grounding-in	each	of	the	practices	in	
turn,		then	a	bringing	together	in	a	Voice	Dialogue	session	
[with	my	voices].	
	
#3	Starting	and	Maintaining	HV	Groups	in	Your	
Community.	
This	is	about	creating	community	infrastructure	in	your	
community,		all	kinds	of	groups	-	from	Full	Charter	Groups,	
Affiliates	groups,	HV	Cafes.	
It’s	about	understanding	the	history	and	especially	values	
of	HV	approach	-	and	lots	of	opportunity	to	practice	
putting	tat	into	practice. 
It’s	important	to	understand	how	a	HV	group	is	not	
treatment	or	therapy	–	it’s	about	the	quality	of	spaces	we	
create	in	which	voice	hearers	find	their	power	and	do	it	
for	themselves	and	each	other.		Not	everyone	is	ready	for	
a	full	charter	HV	Group	but	it’s	also	not	the	only	place	
people	start. 
 

#4	Carnival	des	Voix	
Creates	spaces	in	which	people	can	express	what	they	live	
with	and	hold	inside	–	whatever	they	call	it.	Offers	ways	of	
expressing	other	than	words,	puppet	and	mask	making,	
and	introduces	important	idea	that	getting	to	know	the	
“voices”	individually	is	one	way	of	finding	our	power.	 
It’s	one	of	a	list	of	things	to	“do”	that	can	create	different	
way	or	“being”	with	each	other. 
We	launched	it	in	2017	at	HV	Congress	sin	Boston,	got	
invited	to	close	out	2018	Congress	in	The	Netherlands	
with	a	Carnival	there.	
Typically	a	couple	of	hours.	
When	people	are	interested,	and-	ready-	much	“work	can	
flow	out	of	participants	having	made	their	puts	and	
information	revealed	in		“Voice	Profiles”	offer	rich	
possibilities	to	explore. 
 

#5	Working	with	Maastricht	Interview	for	
uncovering	story	
Maastricht	interview	is	an	approach	developed	
by	Sandra	Escher,	takes	a	journalists	questions	
to	uncover	details,	used	to	develop	a	
“construct”-	a	rich	story	of	a	person’s	experience	
and	their	explanations. 
There’s	an	intro	in	Working	With	Voices,	this	is	
two	days	of	deep	practice. 
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Designed	to	be	especially	useful	for	 
-	Individuals	seeking	to	uncover	details	of	their	
own	experience	at	their	own	direction	and	pace 
-	Clinicians	who	work	with	“Formulation”	and	
can	see	the	need	to	be	able	to	suspend	their	
own	assumption	and	“let	go	of	the	pen”. 
 

#6	Facilitating	Voice	Dialogue		
Again,	Introduced		in	Working	With	Voices		
This	is	two	days	of	deep	practice-learning-
reflecting	with	and	from	each	other.	
Voice	dialogue	is	not	“therapy”,	indeed	founders	
Hal	&	Sidra	Stone	suggest	it	is	perhaps	best	
practiced	by	person	who	is	not	a	“therapist”. 
They	term	the	role	“Facilitator”-	so	what	is	that	
role,	how	can	we	practice	? 
 

#7	Re-Storying	Your	Life	
For	individuals	seeking	to	enrich	the	story	of	
their	own	lives	as	a	tool	for	finding	and	using	
their	power	to	be	who	there	are.	
One	day	workshopping	and	sharing	richer,	re-
storied	versions	of	our	own	story	.		
	
#8	Trauma,	Woundedness	and	Healing	
We	need	to	talk	about	trauma	–	and	sometimes	
it	seems	we	talk	about	nothing	else.	
Moreover	we	also	need	to	talk	about	HOW	we	
talk	about	trauma	and	practical	ways	we	can	
shift	our	attention	from	what	happened	to	
healing.	
	
	
	
#	Voice	profiling	basics	
	
	
	
	
	
	


